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Professional Background: 
Nursing background, management graduate, university disability mentor. 
 
Expert-by-Experience: 
Full-time Family Carer for past 34 years. Currently supporting two adult children. 
Decades of voluntary advocacy work and activism in support of family carers and those with disabilities 
- of which 25 years formally representing family carers at local, regional and national levels. 
 
Current P&P Involvement: 
Member of a number of carer and /or disability voluntary groups Reg. Unscheduled Care PPI Group 
Reg. Social Work Strategy PPI Group (Citizen’s Forum) 
Reg. Social Work Research and Service Improvement Strategy PPI Group 
Integrated Care Partnership - Carer Representative 
Belfast Trust - PPI Reference Group, Carers Reference Group, Carers Strategy subgroup 
PCC Membership Scheme –carer member Cochrane Collaboration - lay member 
 
Research Interests: 
Early intervention on Autism Mental health pharmacology 
Commissioning for integrated health Designing multi-morbidity services Older People and healthier 
ageing Carer pathway development Reducing health inequalities 
 

 
 

 
 
 
 
 
 
 
 

Jean Dunlop 

I retired from Ulster University in 2015. My working life was spent in the Library on the Coleraine 
Campus. As a front line member of staff I was often approached to participate in research projects and 
trials. This has eventually led me to PIER. 
 
Most of my life I have also been a lay rep for my Union, Unite, and this, along with other volunteer 
roles, enabled me to act as an advocate for those needing support in a variety of aspects.  
 
Since retirement I have sought to continue that interest through the Patient Client Council and as a 
member of the Integrated Mobility Transport Advisory Committee, IMTAC. 
 
My passions in life are my dogs and cats and travelling, especially to the former Soviet States and to 
watch wildlife in their natural environment. I consider myself very fortunate to live in a rural 
environment on the North Coast. 
 
 

 
 
 
 
 
 
 
 
 
 
 

Alan Ferrett 

I live in Belfast, am a Business Studies graduate and an associate member of CIPD. Previously I was a 
Director in an HSS Trust and have also served as a School Governor in an integrated primary school in 
Belfast. 
 
Current PPI involvement 
• Member of a study examining Telemonitoring in health care 
• Member of the steering group which is responsible for the Nicola project (a longitudinal study of 
ageing) 
• Member of Panel appraising Enabling Research Awards 
• Member of a panel appraising Knowledge Transfer Requests 
• A user representative on the panel for Doctorate of Clinical Psychology applicants, QUB 
 
Research interests 
• Use of technology in the delivery of health and social care 
• Healthy living issues including the benefits of exercise and issues around obesity 
• Conditions concerned with ageing 
• Mental health issues including psychology research and the use of different therapies 
• Issues around emergency services in health care 
 
 
 
 
 
 



 

 
 

Jackie Granleese 

I have worked in various Universities (University of Ulster, Queen’s University Belfast, Sunderland 
University, and University of East Anglia) since 1985 as, inter alia, a Research Fellow and Senior Lecturer 
retiring in 2015.  I have published over 30 academic papers in peer reviewed journals, given numerous 
papers at academic conferences, and supervised hundreds of BSc, MSc and MBA dissertations as well 
as successfully supervising doctoral students. My qualifications (BSc Hons; DPhil) are in Applied 
Psychology, Teaching (PGCTHE with commendation), and Professional Development (MEd with 
distinction). I have taught many subjects in my academic life most recently Leadership and 
Organisational Change, Management Consulting and Development, Research Methods and Human 
Resource Management. Further, I have held various administrative roles, inter alia, as MBA course 
director and Senior Advisor. I was a Chartered Health Psychologist, an Associate Fellow of the British 
Psychological Society, and a member of the British Academy of Management. 
 
I have loved my career in academia, especially being given the opportunity to make a positive 
difference in people’s lives. Throughout I have taken a great interest in women’s issues and have 
published on girls’ perceived competence, menorrhagia, HRT, women in management, lookism, and 
gender issues in advertising. In becoming a member of PIER, I hope that I can help researchers with 
their research submissions through the review process. My particular areas of expertise are in research 
design, both quantitative and qualitative research methods and psychometrics. I would hope to bring 
the love I have for research and the passion I have for teaching, supporting and nurturing individuals’ 
development to PIER.  
 
Currently, I sit on a Steering Committee of the Patient and Client Council as a patient representative but 
also advising on questionnaire and semi-structured interview schedule design.  I am a member of the 
University of the Third Age with whom I am learning to play bridge. I enjoy gardening, pub quizzes, 
crosswords, jigsaw puzzles and my 8 grandchildren. 
 

 
 

 
 
 
 
 
 
 
 
 

Margaret Grayson 

I have been involved in partnering with researchers and part of HSC R&D Division PIER group since 2010 
and a facilitator for Building Research Partnerships.  
 
I am Chair of the Northern Ireland Cancer Research Consumer Forum, and a Personal and Public 
Involvement (PPI) representative on the NI Cancer Trials Network (NICTN) Co-ordinating Centre 
Executive Committee, NICTN Steering Group and Belfast Cancer Research UK Centre Governance 
Board. I am also a member of several study steering groups and a co-applicant on an NIHR clinical trial.   
Nationally I represent NI on the National Cancer Research Institute PPI Steering Group.  I am also an 
Involvement Coach with Cancer Research UK and a member of the Patient Advisory Panel for the £20 
million Grand Challenge Award.  
 
In April 2018 I was awarded the Iris Colvin Lifetime Achievement Award for Health and in June 2018 
was awarded an MBE (Member of the Order of the British Empire) in the Queen’s honours list. 
 
 

 
 
 
 
 
 
 
 
 
 
 

Ignatius Maguire 
 

I am a Housing Manager with NIHE in Fermanagh & Omagh, with over 37 years service in Housing.  
 
I was a member of the Western Health Council for many years until the Health Councils were disbanded 
in 2009 and almost immediately I became involved in PPI.  
 
I have sat on the Doctoral Fellowship Panels (short-listing and interviews) every year since 2009 and I 
have assisted with other funding applications when requested to so do. 
 
 
 
 
 
 

  



 
 

 

 
 

Sharon McAllister 

 
I am originally from Edinburgh and now living in Belfast for the past 16 years.      
 
I have over 30 years of management & leadership experience gained in both the private and public 
sectors.  This includes both primary and secondary care environments. I have worked in the CSA - NHS 
Scotland, a joint venture banking company, on a public sector outsourced contract, NHS Hospital Trust, 
GP & Dental Surgeries and I currently manage an  Orthodontic practice. 
 
My scope of experience and skill set covers operational, business, people, IT & financial management.  
In addition to this I have an IM&T training and consultancy background within the Hospital Trust and I 
am a trained PRINCE II project management practitioner. My qualifications are mainly in the fields of IT 
and Training and I have a diploma in Management & Leadership (CMI). 
 
I am an associate member of the Chartered Institute of Personal Development (CIPD), a member of the 
Management & Leadership Network [MLN], member of the Patient & Client Council (PCC) and I 
recently became a member of Women In Business NI [WIB]. I am a former member of the Chartered 
Management Institute (CMI). 
 
I have a passion for self-development and often attend sessions to further my knowledge or learn new 
skills.   I have an interest in art, drama and music. 
 

 
May McCann 

 
 

 
 
 
 
 

I lectured in Social Anthropology at Queens University Belfast, (1973-1998), specialising in the fields of 
Diversity, Women’s Studies and Irish Studies. On early retirement I moved to the community and 
voluntary sector, working in the areas of policy, equality and peace-building, especially in the Women’s 
Sector where previously I had volunteered for many years. As is often the case with carers, my life 
experience led me increasingly into advocacy; personal advocacy for, or with, loved ones experiencing 
emotional distress and collective advocacy for transformation in mental health care and treatment.  
 
I was an active member of the Mental Health Carer’s Reference group throughout the period of the 
Bamford Review of Mental Health and Learning Disability where I had responsibility for writing 
responses to the Expert Group's documents: I also sat on its Equality and Human Rights Expert Group. 
Since 'Bamford' I have been involved, as carer representative with, the Royal College of Psychiatrists, 
sitting on the Carers Forum and on its Revalidation, and Curriculum Development, and Continuing 
Professional Development, Committees in London; the Department of Nursing and Midwifery and 
Department of Psychiatry in QUB; and the Participation Panel in Psychology, QUB. 
 
I have been, and continue to be, involved in a range of strategic planning and service improvement 
bodies within mental health and social care, including, the Psychological Therapies strategy and 
implementation groups; the Social Work Research Strategy; DESR (Developing Excellence and 
Supporting Recovery) – the mental health nursing strategy implementation group; the Belfast Trust 
Recovery Group and Recovery College planning group.  I acted as a critical reviewer on the recent 
Regional Mental Health Care Pathway, You in Mind, and am involved in the related documentation 
group, as well as the Review of Mental Health and Well Being Standards. 
 
Throughout my careers I have produced papers, publications and given presentations in the areas of 
equality, human rights, service developments etc. with particular reference to diversity, gender and 
mental health and more recently in the related area of PPI (Personal and Public Involvement). In 2009 I 
was appointed by the Minister for HSSPSNI as a non-executive director of the newly established Patient 
and Client Council and sit on its Research Committee. I am also a member of the Bamford Monitoring 
Group (whose activities included participation as steering group member for service user-led research), 
and which I chaired 2011-14.  I currently chair CAUSE, a peer-led regional charity which offers services 
to families, partners and friends caring for loved ones who have experienced serious mental illness. 
 

  



 

 
 

Sonia Patton 
 

I have experienced cancer as a patient and other long term health issues. I am a passionate advocate 
for the patient and public voice and that opportunities are created to ensure their parity of 
participation in research decisions that impact their treatment and care.  

I am particularly keen to promote involvement in quality of life studies that are inclusive of the patient 
journey and daily struggles when living with long-term conditions. This extends to raising the profile in 
cancers of unmet need in particular oesoghageal and pancreatic cancers, having experienced loss of 
close friends and family to these cancers. .  

I have worked in the private sector in procurement and manufacturing roles, in the voluntary mental 
health sector in project management. I have a Master’s degree from Ulster University in the 
Development and Co-production of Social Care Research and sit on core health and social care 
research groups in Northern Ireland as a service user partner. I currently work in partnership with the 
Health and Social Care Research lead, Queens University and Ulster University along with community 
and voluntary sector partners; in co-producing and cottoning research courses for service user and 
carers. 

I currently work in an advisory capacity with many organisations who rely on health data and recognise 
its significance in research to improve outcomes for all patients. This includes lay representation on 
Clinical Practice Research Datalink, Can Gene Can Var patient reference panel, the Clinical Research 
Committee at Cancer Research UK, National Cancer Research Institute’s Consumer Forum.  
 
Living in Strabane a rural town in N. Ireland, I am also a member of Northern Ireland Cancer Research 
Consumer Forum, Public Involvement Enhancing Research and work closely with local researchers on 
clinical studies at national level. These experiences have helped me understand the very diverse UK 
research landscape and I enjoy learning from and working with all contributors.  
 

 
 
Francesco Santino Palma 

 

I am from Bath, England & first got involved in voluntary work ( advocacy work in mental health 
forensic medium secure hospital)  while recovering from heart surgery after my third heart attack. 
My interest in research stems from being appointed as a lay board member on the NIHR NETSCC SDO 
funding committee for three years as it was up until 2012 today it is renamed as Health & Social Care 
Delivery Research (HSDR). Other involvement opportunities included NIHR South East & South West 
Research Design Service (RDS) on the Project Management Committee reviewing research applications 
prior to submission for peer review. 
 
I have been involved in different research studies that covered area of personal interest to include 
Mental Health, NHS management & Leadership, Treatment Resistance Depression and Cardiovascular 
disease research studies which support my personal journey from surviving an Out of Hospital Cardiac 
Arrest in 2019 & being discharged six weeks later with both an ICD and diagnosis of severe heart 
failure, using online peer support both here & America has been of great benefits to self-managing my 
symptoms, also being involved with James Lind Alliance Priority Setting Partnership for Heart Surgery, 
Advanced Heart Failure & Community Nursing has aided my knowledge to better support & managed 
my conditions & would recommend Patients, service users, Public & Carers to get involved. 
 
Presently I am a Co-applicant PPI Lead for 5 year funded research study(NIHR CCF PGfAR) which 
started in June 2021 looking into three long term conditions while involved with Co-Production, 
Personal/Patient & Public Involvement & Engagement groups that cover Mental Health, 
Cardiovascular, Clinical Psychology (DClinPsych) & Neurodevelopmental Disorders & Patient Panel 
member with #CVDPREVENT https://www.nhsbenchmarking.nhs.uk/cvdpreventlanding 
 
I have experienced being involved as a participant in research studies & undertaken training to 
become a HRA Research Ethics Committee (REC) lay member to understanding their role in approving 
research application. My learning is still ongoing & look forward to my membership of PIER NI.   
 

https://www.nhsbenchmarking.nhs.uk/cvdpreventlanding


 
 

Ian Stafford 

Personal details: 
I live in Dungannon and am physically inhibited because of life-long cerebral palsy; I have also been a 
type 1 diabetic since 1980.  Since a tender age I have been the grateful recipient of a substantial 
number of the increasing collection of health and social services provided in Northern Ireland.  
 

Academic Qualifications: 
BA degree in Business Studies  

Diploma in Training Management 

Professional Development: 
During my working career I have been employed in administrative and accounting positions in the 
public and private sectors. 

My final 14 years of employment was in Armagh College of Further Education as a part-time lecturer 
teaching business, marketing and accounting subjects at level 5.   

I also delivered for a 2 year period at level 6 and on a part-time basis management and financial 
accounting for Queens University students studying at their Armagh campus.   

Current PPI Involvement:  
I have been a member of the Southern Health and Social Care Trust’s PPI panel since 2016 which has 
given me a substantial insight into both the structure and operational aspects of the Trust.  Such 
insight was greatly enhanced when my PPI membership afforded me the opportunity to participate, 
alongside full-time staff and Non Executive Directors of the Trust, in assessing and adjudicating on staff 
from a wide range of departments who had been nominated by their colleagues for the various annual 
awards.  

Current PPI membership also provides me with information relating to impending opportunities to 
become involved in the work of the Patient and Client Council.  Such discussions provide opportunities 
to become involved in the relaying of service users, carers and the public’s opinions on an extensive 
range of health and social care issues which in turn are conveyed to key decision makers e.g. in 2021I 
attended and actively participated in several workshops relating to the issue of Participating in 
Undergraduate Medical education as a Patient.   

Research Interests: 
Since having to take early retirement due to decreasing mobility I was and remain passionate about 
devoting a substantial proportion of my time, experiences and skills attained to be a constructive 
contributor to the wellbeing of the local health and social care services. 

My entire career has involved undertaking methodical research.  In my teaching capacities where I was 
imparting knowledge to mature students, the vast majority of whom occupied managerial positions 
within the public and private sectors, it was fundamentally important that I was able to relate the 
theory being delivered into practical situations known to the students otherwise they would quickly 
have become disinterested, their examination results would subsequently have been dissatisfactory 
and my teaching abilities would have been called into question.   

With reference to both my PPI panel membership and participation in the Patient and Client Council 
deliberations it has always been my practice to undertake structured and comprehensive research on 
all topics before deliberating in either body.  The window of opportunity to meaningfully deliberate is 
often small therefore I have always been of the opinion that I must be brief and decisive in expressing 
my views. 

In 2019 through my PPI membership I learned that the Northern Ireland Health Minister had ordered 
the Rapid Learning Review of Domiciliary Care.  As a service user who was availing of daily domiciliary 
care and continues to benefit, I felt compelled to forward a personal submission to the Review Body.  
My research examined the similar services being provided in both the UK and the Irish Republic and 
consequently I submitted my proposals. 

A few months later I received an email from a manager in Health and Social Care NI who advised me 
that the content of my report had been considered and subsequently a meeting was arranged at which 
I was asked to elaborate on certain proposals I had made.  This outcome further fuelled my passion for 
future research into local health and social care matters in order to constructively contribute to such 
decision making where service user, carer and the public’s opinion was being sought.   



 
 

Kevin Synnott  

I am married with two children.  I retired from the Fire and Rescue Service (FRS) in 2013 after twenty 
nine years’ service.   
 
My service included operational roles in a number of different areas from Belfast to Omagh finishing at 
FRS headquarters in Lisburn.  My role was head of the Operations Department with responsibilities for 
producing standard operational procedures, operational policies, coordinating Emergency Planning and 
Business Continuity activities.   
 
Since retiring I have been involved in a number of voluntary roles as well as trying to keep fit and 
healthy. 

 

Noel Wilson 
 
 
 
 
 
 

 

I worked in the University of Ulster for almost 40 years, retiring in 2013. I was an Assistant Director and 
Head of ICT Customer Services in the IT department. My responsibilities included supporting teaching, 
learning, research and managing the Service Desk. In 2005 I was awarded a Distinguished Learning and 
Teaching Support Fellowship for my role in introducing software and a myriad of classroom 
technologies to enhance the student experience. I hold a Post Graduate Diploma and a Masters degree, 
with Distinction, in Mathematical Studies and I am a Fellow of the British Computer Society, a Fellow of 
the Institute of Mathematics and its Applications, a Chartered IT Professional and a Member of the 
Federation of Holistic Therapies. 
My interests include quantitative methods, process reviews, technological transformation and adoption 
of standards. I hold the Six Sigma “Green Belt” qualification and I obtained Registered Practitioner 
status in Managing Successful Programmes (MSP®), Management of Risk (MoR®) and PRINCE2® 
(Project Management). 
In joining PIER, my interests are in supporting research submissions through involvement in proposal 
reviews and assisting with quantitative methods. My medical interest is in stress management and 
anxiety disorders. 
Leisure interests include complementary therapies, DIY, travel and undertaking extra-mural courses. 
I’m an avid lover of animals, especially cats and small dogs and I occasionally walk dogs for the Dog’s 
Trust. 

 


